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INSPECTIONS AND 
TESTING GUIDE 
 
An overview of the testing and inspection requirements for lifting equipment. 



We are an Australian- 
owned business providing 
specialist lifting, rigging 
and safety solutions to 
clients in the mining, 
civil, construction and 
rail industries as well as 
government sectors. 
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WHY INSPECTIONS AND 
TESTING ARE IMPORTANT
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'Service through knowledge'

We believe in delivering service through knowledge. 
We're always developing our knowledge and 
expertise in lifting, rigging and safety, and sharing it 
with our clients. 

At Ranger, when we say we’re a family business, we don’t just mean we’re family owned and people 
with the same surname come to work here. We’re proud that’s the case, but what we really mean by 
it is that family comes before business. Not just our family or the extended Ranger community, but 
every one of our existing and prospective customers and their partners, husbands, wives, children and 
relatives. That’s why we take safety so seriously.

What do you do if you see a family member—young or old—putting themselves in harm’s way? 
You don’t stand back, watch and wait for them to get hurt; you step in and remove them from danger. 
This is especially true where those in our own households are concerned. We hold those who live 
with us dearest of all; we say goodbye to them every morning and ask how their days were when we 
sit down to dinner. Yet, too many people risk leaving an empty seat at that table, and those of their 
colleagues, by working and using lifting equipment irresponsibly.

When Ranger’s testing and inspection team visit a job site, our priority is making sure the cranes, lifting 
equipment and rigging gear there is in good enough condition that everyone using it and working in 
the area can go safely home to their families that night. We don’t remove slings from service for the 
sake of it or to sell the contractor a new one; we do it so it doesn’t break under load and crush a young 
construction worker expecting his first child. We don’t conduct safety talks to waste our breath or delay 
the next critical lift; we do it so everyone arrives back on the job the following morning with life and 
limb intact.

The guidance and services outlined in this brochure help our staff and clients get home to the ones 
they love after every shift. We don’t want anybody to be responsible for an empty chair at a family 
dinner table.



1. STANDARDS
Many of the standards that are relevant to the lifting equipment marketplace here in Australia are 
produced by the ME-025 Lifting Tackle committee at Standards Australia—the nation’s peak non-
government, not-for-profit standards organisation. 

Its expertise and main responsibility is the development and adoption of standards in Australia. 
Standards Australia also facilitates Australian participation in international standards development. It 
forms technical committees (ME-025 Lifting Tackle, for example) by bringing together relevant parties 
and stakeholders.

AS 3776:2015 Lifting components for Grade T(80) and V(100) chain slings, for instance, references 
testing throughout its 50+ pages.

In December 2014 Standards Australia released new standards for chain slings:

AS 3775.1.2014  
Chain Slings for Lifting Purposes - Grade T 
(80) and Grade V (100).  
Part 1: Product Specification 

AS 3775.2.2014  
Chain Slings for Lifting Purposes - Grade T 
(80) and Grade V (100). Part 2: Care and Use

2. SAFETY
Through a process of consensus, Standards Australia committees develop standards for Australia’s 
net benefit. The work of Standards Australia enhances the nation’s economic efficiency, international 
competitiveness and contributes to community demand for a safe and sustainable environment.

AS 3776:2015 says that in order to provide the necessary strength and durability of components, it gives 
requirements for their design, manufacture and testing to ensure the specified levels of performance 
are met. A test certificate shall carry information such as type of lifting component, quality grade, 
nominal size, surface finish, working load limit (WLL), proof force, date of test, and much more.

AS 2321.2014 
Short-link chain for lifting purposes

AS 3776.2015
Lifting components for Grade T (80) 
and Grade V (100)



Business owners have legal responsibilities to 
implement health and safety practices in a 
workplace. There could be serious consequences 
if an incident occurs and uncertified lifting 
equipment was used. 

3. LIABILITY
Australian business owners are responsible for health and safety in the workplace. Previously known as 
Occupational Health and Safety (OH&S), Workplace health and safety (WHS) covers laws and workers’ 
compensation. Before 2012, WHS laws were known as OH&S laws. 

These laws differed across Australian states and territories. To make the laws more consistent across 
Australia, in 2012 the state and territory governments agreed to develop model laws (WHS Act and 
Regulations), on which they could base their health and safety laws.

Business owners have legal responsibilities to implement health and safety practices in a workplace 
as soon as they start business. They need to ensure that the business doesn’t create health and 
safety problems for employees, contractors, volunteers, visitors, customers or the public. This includes 
ensuring safe use and handling of goods and substances, in addition to providing and maintaining safe 
machinery and materials.

While DIY inspections might seem like a good idea, there are a lot of risks and 
costs associated with inspecting and managing lifting equipment in-house. 
Have you carefully considered the position of your employees and your business if 
something goes wrong?



4. CERTIFICATION
Certified equipment means it has been tested and meets the required criteria for its safe use. We 
recommend that any company storing or using lifting and rigging products check that the equipment 
is supported by proper documentation as outlined in the relevant Australian Standard. 

Many of those standards will state that a test certificate should carry the name of the certifying 
authority or supplier, which is information that should be supplied with enquiries and orders for lifting 
and rigging gear. Australian companies should only be working with certified lifting equipment, making 
it important to choose the right suppliers.

Ranger Lifting provides a drop-off service where our National Association of Testing Authorities (NATA)-
accredited team will inspect equipment to the applicable Australian Standard, and notify customers of 
any failed items and the requirements to bring the equipment back up to standard. We will then advise 
when equipment has been re-certified and is ready for collection.

Additionally, our mobile testing services including a fleet of vans, trucks and test beds are fully equipped 
to test a broad range of lifting, rigging and height safety equipment on-site.



EQUIPMENT STAYS ON-SITE

ZERO TO LOW TRANSPORT COSTS

Not only saving you on downtime and transportation costs, our mobile services provide 
reassurance to your team who have peace of mind knowing that all their equipment 
is still on-site.

Our mobile testing services, including our new, large testing truck ensures that the 
majority of your lifting equipment can be tested on-site. 

Our fleet of vans, trucks and test beds are fully 
equipped to test a broad range of lifting, rigging and 
height safety equipment on-site.   



TESTING, INSPECTIONS  
AND RECERTIFICATION

Using lifting gear can often have a high risk of injury, and the cost to business can be significant when 
something goes wrong. It is important to ensure that regular examinations and inspections of lifting 
gear are undertaken to ensure maintenance is kept, and to verify that the equipment can continue 
to be safely used. Lifting gear inspections must be undertaken on a regular basis, by a person with 
adequate training, knowledge, skills and expertise.

REGULAR INSPECTIONS ARE ESSENTIAL

In December 2014 Standards Australia released new standards for chain slings. The new standard 
now includes a Periodic Inspection Guide and defines what is required for someone to be considered 
a competent person (clearly explaining the difference between a user and an inspector).  

It’s important to schedule inspections regularly to ensure your equipment is always safe for 
use and to minimise downtime. Our team endevaours to schedule inspections to accom-
modate our clients’ production schedules and asset availability. We also ensure inspec-
tions are resourced appropriately to save you time and money. 

SCHEDULING OF INSPECTIONS

Our testing and inspections team have strong industry reputations as professionals who 
get the job done. But they’re also highly trained, competent technicians who have passed 
the LEEA Diploma courses and examinations, height safety and installation courses and 
take part in continuous professional development (CPD) programs.

COMPETENT INSPECTORS

Any new lifting equipment that goes into circulation must be tested prior to use. All equip-
ment  purchased from Ranger arrives on site already colour-coded, tested and updated in 
your online register.

NEW EQUIPMENT MUST BE TESTED PRIOR TO USE



RECERTIFICATION

When your equipment doesn’t pass inspection, we will advise you whether it is cheaper to replace or 
repair. Wherever possible, and safe, our inspectors will repair your equipment and issue you with a 
certificate of repair; we are the only lifting company in Australia to issue these certificates.  

Our e-Testinspect system enables registers to be updated immediately on-site and accessed 24/7. A 
live and updated register also eliminates over-spending on assets already in service. 

New certificates, which carry LEEA and NATA logos, are valid from 3 to 12 months, 
depending on the piece of equipment and the environment in which it is being used.

INSPECTION
Equipment is tested according
 to Australian standards.

REPAIR OR REPLACE
If possible, and safe, equipment is  
repaired to save costs and downtime.

RECERTIFICATION
Repair certificate issued and registers 
updated.

It takes constant refresher training to stay at the sharp 
end of this specialist field; that’s why repeat training is 
now a requirement within Australian standards. 

Ranger has a select team of rectification experts who have all taken part in LEEA training 
programs as well as courses in height safety inspection and installation, and rigging. 
Ranger also carries ISO accreditation, NATA endorsements and is backed by appropriate 
insurances.

THE RANGER DIFFERENCE

INSPECTION TAGS

The main purpose is to give the user a visual indication that the equipment has been inspected during 
the current inspection period.  It is standard practice to change the color of the tags with each in-
spection period. A wrong color tag or no tag at all is an immediate indication that that item should be 
removed from service until the item can be inspected and verified.
 
Ranger provides convenient and durable laminated inspection boards indicating the current tag color 
for different lifting equipment types. These posters can be placed at prominent locations around the 
site. If you are in doubt whether an item has been inspected you should always refer to your lifting 
equipment register or login to our online e-Testinspect system.  



WHAT COULD HAPPEN IF 
YOU DON'T INSPECT YOUR 
EQUIPMENT?

Rigging gear is typically applied to pick up or secure heavy and expensive loads. If it fails, the outcome 
can be disastrous on a multitude of levels. Further, if a section of wire rope, for example, is frayed it 
can scratch or get snagged upon the asset. 

*Remember, even if the rigging gear is in perfect working order, using the wrong item with the load can also result 

in causing costly or irreparable damage.

DAMAGE TO ASSETS

There are a vast amount of defects that are not easily detected by untrained personnel. Even for an 
experienced lifting equipment inspection professional, it takes constant refresher training to stay at 
the sharp end of this specialist field; that’s why repeat training is now a requirement within Australian 
Standards.

If equipment is not inspected properly and thoroughly, the ramifications could be costly and even lead 
to a fatality. Despite the consequences, lifting equipment inspection can often be overlooked or seen 
as an unnecessary cost to a client or project, especially when budgets are tight. In some cases, a user 
might feel that the costs outweigh the perceived benefits, but that mindset can typically be attributed 
to poor service or a lack of understanding about the importance of inspection.



The working environment around lifting equipment should be treated the same as any workplace; it 
must be safe. Not inspecting lifting equipment can lead to damage that has knock-on consequences 
for the site or facility. As is the case with any piece of plant or an asset, people can be put in harm’s way 
if lifting equipment isn’t properly inspected and maintained.

UNSAFE WORKPLACE

The industry understands the catastrophe that can be caused by a crane accident or failure—they often 
make national news—but we must continue to spread knowledge and education about the similarly 
disastrous consequences associated with rigging-related incidents and dropped loads. All accidents, 
regardless of the machine, component or personnel at fault, should be reported.

SERIOUS INJURY OR DEATH

If a company decides to inspect its own equipment, they may not be covered by insurance policies if 
the insurer is not notified. In many cases, professional indemnity cover doesn’t exist either. Getting the 
proper insurances in place to cover in-house inspection can be expensive and outweigh any perceived 
saving versus outsourcing.

INCREASED LIABILITY

If a decision, action or inaction of an individual, team or company leads to the injury or death of a person 
or persons, blame can be attributed by the courts and punishments issued.

*This isn’t a legal document and we’re not setting out to advise on legalities, but it’s worth being mindful of the 

consequences of bad practice.

FINES AND JAIL TIME



CAN YOU DO YOUR OWN 
INSPECTIONS?

ARE YOUR STAFF COMPETENT AS DEFINED IN THE STANDARD?

Any employees who inspect lifting equipment are required by law to be suitably trained, qualified by 
knowledge and practical experience. They must be able to choose the correct lifting chain slings and 
inspect them as specified in the standard.

ARE YOUR STAFF KEEPING ACCURATE RECORDS?
 
Keeping accurate records of your lifiting equipment and inspections is essential. All of your equipment 
in use needs to be fully certified and traceable. Documentation of competency standards and 
procedures must also be maintained. 

Australian Standards make frequent references to competence and competent persons. A competent 
person will have acquired thorough training, education and experience, or a combination of these, in 
addition to the knowledge and skills enabling that person to safely and effectively perform the task 
required.

Competency isn’t achieved through simply working around equipment for a long time or applying 
theories based on experience alone. Ranger personnel have heard it said on site that someone 
believes himself or herself to be competent because they have been using lifting equipment to rig 
loads for a long period of time. However, they have never received the training and education to know 
what the safe use criteria actually are.

While DIY inspections might seem like a good idea, there are a lot of risks and costs associated with 
inspecting and managing lifting equipment in-house. Have you carefully considered the position of 
your employees and your business if something goes wrong?

Dogging and rigging tickets are not enough to 
deem a person competent to inspect and recertify 
equipment. 



COMBINED IN-HOUSE / THIRD PARTY INSPECTIONS

We always recommend that our clients keep a close eye on their lifting equipment. Outsourcing 
shouldn’t be treated as giving 100% of the responsibility to a third party. A good combination is to 
adopt in-service and periodic inspections whereby a lifting equipment expert conducts training so 
customers can inspect their kit before each use and identify potential defects, while the experts come 
in to conduct full, periodic inspection.

*When the costs and risks are weighed up, there is little incentive for a company to conduct 
their own inspections. Lifting equipment inspection should be overseen by professionals 
who are repeatedly trained and tested, and are experts in their specialist field.  

DIY
$

HIGH RISK 
associated with DIY 

Inspect ions

INCREASED 
COST 

of tra in ing staff

INCREASED 
ADMIN 

requirements

COMPETENT 
and highly tra ined  

inspectors

ONLINE 
TRACEABILITY 

of a l l  your assets

VALUE FOR 
MONEY 
inspect ions 

RANGER

Staff are under constant pressure to get projects completed and could be using defective equipment 
to ensure the job is not delayed. As an employer it is your responsibility to ensure that all care is taken 
to provide a safe workplace. Every business is under pressure to maximise efficiencies and cut costs 
but what could it cost you if something goes wrong? 

ARE YOUR STAFF PASSING EQUIPMENT THAT SHOULD BE 
DECOMMISSIONED?

Staff are under constant pressure to cut costs and 
avoid time delays but could they be passing equipment 
that should be decommissioned?



WHAT IS A COMPETENT 
PERSON?

One new standard states the following:

Competent persons shall be suitably trained, qualified by knowledge and practical experience, and 
with the necessary instruction to correctly assemble and test Grade T(80) and V(100) chain slings. 
They shall be able to detect and evaluate defects and weaknesses that may affect the intended per-
formance of the equipment and carry out work as specified in this standard.

The standards clearly define that a person using or inspecting chain slings shall:

1.  Follow the procedures included in the Standard
2.  Complete an established competency-based training course
3.  Maintain documentation of competency standards and procedures

The new standards define a competent person as: 
A person who has, through a combination of training, education and experience, 
acquired knowledge and skills enabling that person to correctly perform a specific task.

Not only do you have to demonstrate that your 
staff are competent, documentation of competency 
standards and proceedures must also be maintained. 

NOTE: Please be reminded that according to Work Health and Safety 
regulations, while at work, workers must take reasonable care for their 
own health and safety and that of others who may be affected by their 
actions or omissions. Don't risk your safety and the safety of others — the 
consequences may be severe. 



COMPETENCY GUIDELINES FOR USERS
 
Keeping accurate records of your lifiting equipment and inspections is essential. All of your equipment 
in use needs to be fully certified and traceable. Documentation of competency standards and 
procedures must also be maintained. 

A competent person shall be able to demonstrate the ability to choose the correct lifting 
chain sling(s) and inspect them based on the following:

a.  Assess the mass of the load to be lifted as accurately as possible

b.  Ensure the load, inclusive of any lifting points and any applicable derations, will withstand 
 the lifting operation

c.  Check that the lifting machine or lifting appliance is rated to lift the load

d. Select a suitable sling, taking into account the following:  

 (i) the condition of the sling as per Clause 9.1 in 3775.2:20
 (ii) the geometry of the sling, including the number of sling legs, the angles of each leg to the  
 vertical and the disposition of the legs in plan view
 (iii) that each joining device has no more than one load bearing component in use at any  
 time
 (iv) the manner in which the load is attached (i.e. straight, reeved or basket configuration).  
 This includes the angle in the reeving and the de-reating effect due to the higher stress   
              caused by reeving on the links of the chain.
 (v) The shape of the load, the centre of gravity and load distribution on the sling legs.  
 Uneven loading may cause a reduction of the lifting capacity of the sling. It may also cause  
 instability and tilting of the load
 (vi) The determination of WLL.
 (vii) Protection of the chain sling from sharp corners of the load using packing material as  
 appropriate to prevent bending or damage to the chain links and/or load shall be used  
 wherever practical.
 (viii) that the site where the load is to be landed, is prepared in advance of the lifting  
 operation.
 (ix) taking into account environmental conditions such as temperature and corrosive 
 atmospheres etc.

e.  Ability to identify the hazards associated with the task and apply controls that will mitigate  
 the risk. 



HOW OFTEN DO YOU 
NEED TO INSPECT YOUR 
EQUIPMENT?
Depending on the specific piece of equipment in question, we always recommend that the relevant 
Australian Standard be consulted. For example, it might be AS 3775.2:2014 Chain Slings for Lifting 
Purposes - Grade T(80) and V(100) - Care and Use.

However, sometimes a tailored inspection policy should also be implemented to suit the require-
ments of a workplace, making this a complex issue and reiterating the importance of working with 
expert product and service providers. Generally, lifting equipment inspection is covered in two cate-
gories, as outlined in most Australian Standards:

1. IN-SERVICE INSPECTIONS
2. PERIODIC INSPECTIONS

IN-SERVICE INSPECTION

In-service inspection is a visual procedure to be carried out before each use of the equipment.

AS 3775.2:2014 says, prior to each use, chain slings shall be visually inspected by a competent* 
person. The inspection shall determine whether slings are free of any damage or wear that exceeds 
the allowable discard criteria and a WLL (working load limit) tag is fitted. If any defects are detected, the 
sling shall immediately be withdrawn from service.

In the recently released draft of AS 4497:2017 (a revision of AS 4497.1—1997 and AS 4497.2—1997), 
covering Round Slings—Synthetic fibre, it says that every time a sling is to be used, the user shall 
inspect it and be satisfied that the sling does not show any signs of damage that could affect its safe 
use.

It adds that particular attention should be given to circumstances, locations and atmospheres that are 
likely to result in accelerated damage. If a defect is found, the piece of equipment should be removed 
from service until a competent person carries out further inspection. It may need to be discarded. 
Discard criteria is covered by the standards.



PERIODIC INSPECTIONS

Periodic inspection is more comprehensive and might involve the removal of equipment from a place 
of work to a location where it can be properly cleaned, analysed and the results documented. Synthetic 
rigging gear will generally have a shorter inspection frequency than chain or wire rope, but standards 
do cite exceptions where equipment is in intensive use.

PERIODIC INSPECTION GUIDE FOR ALLOY CHAIN SLINGS - T(80) OR V(100) 

INFORMATIVE ONLY

1 to 5

6 to 25

26 to 200 

201 plus

NUMBER OF LIFT CYCLES 
(per week)

MONTHLY
INSPECTION

3 MONTHLY 
INSPECTIONS

6 MONTHLY 
INSPECTIONS

12 MONTHLY 
INSPECTIONS

1 LIFT CYCLE = A CHAIN SLING IN USE 
THAT IS LIFTING AND THEN LOWERING A LOAD ONCE

AS 3775.2:2014 features an inspection guide for alloy chain slings—T(80) or V(100). Based on duty cycle 
M3, it says that if one to five lift cycles are taking place every week, equipment should be inspected every 
12 months; six to 25 lifts weekly, inspect six-monthly; 26 to 200 lifts weekly, inspect three-monthly; and 
201+ lifts weekly, inspect monthly.

When finalised, AS 4497:2017 will likely say that synthetic roundslings shall be inspected by a competent 
person at intervals of service of not more than three months. As with in-service inspection, an item 
should be withdrawn from service if a defect is found and it may need to be discarded.

It’s important to remember that it may be deemed necessary for a facility to adopt a more frequent 
periodic inspection procedure than that which is outlined by the standards.



ENVIRONMENTAL FACTORS TO CONSIDER

Australia, like many parts of the world, has various requirements for lifting equipment, all of which 
present their own unique challenges. While the lifting machine, rigging and load might be important 
considerations, the environment when the lift is taking place is equally crucial. Lifting equipment 
doesn’t wear or behave in the same way in every type of location.

Take a remote, offshore location versus an urban construction site, for example. Highly abrasive 
elements and salt-water will be factors on the one hand while, on the other, dust and debris from 
surrounding work will present their own challenges. It is naive to expect the rigging gear to behave in 
the same way on both sites.

FREQUENCIES OF USE

Lifting and rigging equipment is like a lot of items in the home and workplace; the more it is 
used, the closer it gets to the end of its life. End users should be mindful that many below-
the-hook products are not designed to be used every day until the end of time. A sling 
that is used rarely will last longer than one of the same capacity that is used every day, 
providing both are used and stored correctly. Duty cycle takes that analogy a step further…

LEVEL OF DUTY

Duty is sometimes overlooked. Take two identical 1-tonne capacity slings, for example. 
Both have the capacity written clearly on the tags; they are also the same colour. One lifts 
a few hundreds kilos once a day, very slowly, with the crane traveling only a short distance. 
The other lifts nearly a tonne many times a day, transports it the length of a workshop, 
lowers it and returns to the start, where another load is already waiting to be rigged. The 
second sling will wear much faster than the first as it brings fatigue into the equation.

STORAGE

Storage of equipment has a big part to play in the longevity of a product. The best way 
to store lifting gear is undercover, away from the elements, in a dry place. Additional care 
should be taken to ensure products are kept off the floor and away from moisture, dirt, grit 
and other corrosive agents that might be present. Consider the extremely high ultraviolet 
(UV) radiation present here in Australia that can wear and damage rigging gear. Salt water 
can also be corrosive to metals.





WHAT RECORDS ARE YOU 
REQUIRED TO KEEP?
You never know when comprehensive records related to training, testing, repair and inspection of 
equipment will be needed, but when that requirement presents itself it becomes clear how necessary 
they are. It’s particularly important to chart these activities related to lifting and rigging gear, and its 
use. Imagine the consequences if one can’t answer: When are we due our next periodic inspection? 
Did someone inspect that sling before use this morning? Etc.

There are different methods of documenting this activity, which is largely down to the company in 
question. However, in all cases it’s vital that records are comprehensive, up to date, clearly filed and 
easily accessible by personnel that might need to quickly look into the status of a member of staff or 
item of equipment. It can be time consuming but there are systems to help.

Ranger Lifting’s e-Testinspect offers full traceability of all height safety and lifting equipment. Tailored 
for the Australian market, e-Testinspect works in accordance with relevant standards and encompass-
es both NATA and LEEA methodology for best practice.

PLAN INSPECT REPORT MANAGE 

NOTIFICATION 
of assets requir ing inspect ion

ONSITE or OFFSITE 
inspect ions

WEB ACCESS 
from mult ip le decvices

ASSETS 
fu l l  asset management

SCHEDULE 
inspect ion t imes to suit  you

RFID SCANNING
for faster inspect ions

REGISTERS 
l ive register of a l l  assets

TRACEABILITY
track asset movement

COMPETENCY 
al locat ion of inspectors

PHOTOGRAPHIC 
photo detai l ing of assets

REPORTS 
inc l .  miss ing,  condemned,  repaired

LOCATIONS 
manage a l l  asset locat ions



Web-based data management sys-
tem for your lifting, rigging and safety 
equipment. 

Complete asset register for easy record 
keeping and full traceability of height 
safety equipment, including ability to 
store photos of specialty or condemned 
items.

Simple to use, sort and export data with 
helpful  inspection reminders.

Reports can also show what items are 
missing and not cited.

Automatic reminders providing peace 
of mind for items soon to be due for 
inspection

e-Testinspect is total peace of mind for the management, operational efficiency and full traceability 
of all your height safety and lifting equipment. Commissioned by Ranger, and specifically designed for 
the Australian market, eTestinspect works to Australian standards and encompasses both NATA and 
LEEA methodology for best practice.

Best in field and constantly 
upgraded with new  features to suit 
ever changing environments.

All certificates i.e. new into service, 
visual repair and proof load are all 
on-line for full traceability.

Search filters make assets easy to find 
and reports easy to produce.

Register ready on-line within hours of 
inspection being completed.

Customer has ability to 
change location when moving assets 
from site to site.

Commissioned by Ranger, and specifically designed 
for the Australian market, e-Testinspect works to 
Australian Standards and encompasses both NATA 
and LEEA methodology for best practice.

ONLINE REGISTERS AND INSPECTIONS PORTAL 
24/7 TRACEABILITY



WHAT SHOULD YOU 
DO IF YOU THINK YOUR 
EQUIPMENT IS NOT SAFE?
Daily inspection before each use should be taken seriously so even a small defect can be investigated 
in advance of work commencing. Look for anything that is abnormal or out of place. Excessive pitting, 
weld splatter, wear and gouges are all common signs that rigging gear might not be safe to use. If an 
issue isn’t immediately apparent and it presents itself whilst in operation, stop immediately and locate 
the cause of the problem. It might be that a chain is seizing or a hoist isn’t operating as smoothly as 
the previous day. Regardless of how small the issue might seem, don’t ignore it and allow the problem 
to become worse.

REMOVE FROM SERVICE
If a decision is taken to remove an item from service, a procedure should be followed so 
someone else doesn’t pick it up, neglect to notice the problem, and put it to use. It should be 
clearly marked with the problem visibly displayed.

ISOLATE
Remove the item from the rigging store or lifting site. It’s advisable to have a lockable bin clearly 
marked ‘Out of Service Lifting Equipment’ so there is no chance the piece of kit can be mistakenly 
applied until it has been disposed of or inspected by a competent person.

INFORM
Make it known to a supervisor or person in charge of lifting equipment that an item has been 
removed from service. They will have their own protocol to follow with regards to further 
investigation, inspection and / or disposal. They might also have a need to source a replacement 
piece of equipment. If they are surprised by the extent of the damage, they might look at all 
similar products and investigate into the issue.

CONTACT RANGER FOR ADVICE
Contact Ranger for consultation. It might be that we need to complete a repair or recertification, 
and / or return to the site to suggest procedures are corrected if it is clear misuse is the cause 
of damage.





WHAT SHOULD YOU DO 
IF SOMETHING GOES 
WRONG WITH YOUR 
LIFTING EQUIPMENT?
If it has resulted in an accident, the first thing to do is contact SafeWork in your state, the national 
workplace health and safety regulator. They offer advice on improving work health and safety, provide 
licences and registration for potentially dangerous work, investigate workplace incidents and enforce 
work health and safety laws in Australia.

If there is a serious injury or illness, a death or a dangerous incident, you must report it to SafeWork 
immediately and notify your insurer within 48 hours.

You must also:

• Provide first aid and make sure the worker gets the right care;
• Record it in the register of injuries;
• Help the worker recover at work by identifying and offering suitable employment, staying connected 

and planning with your worker, their doctor, and your insurer.

Once that procedure is underway, alert Ranger. We 
can complement SafeWork’s involvement with an 
accident investigation, material analysis and / or 
preventative measures. We employ methods such as 
metal analysis, non-destructive testing (NDT) and root 
cause analysis.



INVESTIGATIONS (WHY AND HOW)

We can’t turn back time so once an accident has happened the important thing is making sure we 
understand why it occurred so it doesn’t happen again. That involves answering two questions: why 
did something go wrong? How did it go wrong? 

The process will involve itemising the equipment involved, talking to the operator, examining the load, 
looking at the drop site, etc. Inevitably, the more serious the incident, the longer this will take.

ROOT CAUSE ANALYSIS AND TESTING

As the investigation unfolds, it will lead to root cause analysis and testing. A factor is considered a root 
cause if removal thereof from the problem-fault-sequence prevents the final undesirable event from 
recurring; whereas a causal factor is one that affects an event’s outcome, but is not a root cause. 

Testing may be required to eliminate or prove a theory related to a piece of equipment. Depending on 
circumstances, equipment involved may or may not be subject to testing.



THE RANGER DIFFERENCE

THE RANGER DIFFERENCE

Twenty years after we started this business our core value remains Service Through 
Knowledge. It’s a tag line that’s unique to Australia’s lifting equipment marketplace in that we 
deliver an unrivaled service to customers backed by a team that have spent two decades 
learning something new every day.
   
Since 2009 we have been providing our staff with opportunities to travel locally and 
internationally to gather knowledge and undertake the industry’s leading courses; the 
Lifting Equipment Engineers Association (LEEA), of which we were Australia’s first members, 
has been integral to those efforts.

We conduct toolbox talks with our clients to ensure they understand the risks associated 
with heavy lifting and support them with awareness training that covers slings and other 
rigging gear.

We grow our business with the support of the relationships our clients and never at the 
expense of safety.

We deliver an unrivaled service to customers 
backed by a team that have spent two decades 
learning something new every day.





'Service through 
knowledge'
We believe in delivering service through 
knowledge. That means we're always 
developing our knowledge and expertise 
in lifting, rigging and safety and sharing it 
with our clients. 

We invest significant time and money 
to provide our clients with practical 
resources to help them improve their 
businesses, increase efficiencies and most 
importantly, keep them safe at work. 

SYDNEY 
1/12 Progress Circuit, Prestons 
NSW 2170, Australia 

1300 SLINGS 

sales@ranger.com.au

www.ranger.com.au

MELBOURNE 
51 Bakehouse Road, Kensington
VIC 3031, Australia 


